November 6, 2007

Dear Marilyn,

On behalf of the Association of Arizona Healthcare Volunteers | would like to tell how much we enjoyed your
role in our conference on October 29 and 30, 2007.

We appreciated your role in leading the facilitator training, giving a new insight in the roll of a facilitator. The
two workshop sessions, 'WARNING! VOLUNTEERISM CAN BE QUITE CONTAGIOUS AND FACING
F.E.A.R. were well received. You gave us a wealth of information to take back to our respective hospitals.
What was so special at this conference, you were able to participate in the two day program and meet many
people in our organization. This was a great opportunity for you to network and | am sure we gained much
from this also.

| was fortunate to be able to spend extra time with you and this was truly a bonus. Your zest for what you
believe and do is fantastic. You truly have the PASSION.

Looking forward to our continuing friendship. Thank you again for all you did to make this a successful
conference.

Shirley Gould, Conference Chair



